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Why do we need change ?  

25% of global emissions 

come from transport. 

If nothing changes 40 % of 

global CO2 emissions will 

come from transport by 2030. 
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Households currently use 

20%  
of their budget on 

transport, most of it on 

cars.  

Car sits unused  

96%  
of the time. 



Everyday decisions  
act as catalysts for change 

Sitra, Finland’s roadmap to circular economy 2.0 



Freedom of Mobility  
Only with Freedom of Choice 



The power of good UX 





24% of all responses said 
Whim helped  
(a) avoiding or  

(b) getting rid of own car 
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The power of good UX 



1.Make it obvious 

Show the green(er) choices, make it stand out. 

 
2.Make it attractve 

What makes this choice the most attractive one for you? 

 
3.Make it easy 

Pulling the trigger should be easy, one click – if even 

 
4.Make it satisfying 

Reward the customer, but make the reward satisfying 

Atomic Habits: An Easy & Proven Way to Build Good Habits & Break Bad Ones, by James Clear 

 



”Choosing optimism and Openness 

is one of the most important 

policy opportunities of 

the 21st century.”  

    
Rufus Pollock, The Open Revolution 



Thank you! 
Krista Huhtala-Jenks, Head of Ecosystem & Sustainability 
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