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Reaching policy objectives with MaaS 
integration level* objective data network functionalities 

Integration of societal 
goals 
Policy, incentives, etc. 

Integration of the 
service offer 
Bundling/ subscription, 
contracts, etc. 
 

Integration of booking 
& payment 
Single trip: find(plan), book, 
pay 

Integration of information 
Multimodal travel planner,  
price info 

No integration 
Single, separate services 

* by Sochor et al., Chalmers, 2017 
 

policy 
safety 

accessibility 
liveability 
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Blueprint for open API 
standard for (shared) 
mobility with MaaS-
providers 
(success of PPP, possibly also standard for 
international ticketing in public transport, 
personal data vaults, etc.) 



Towards walled gardens?.... 
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Nico Larco, TNO and Urbanism Next Center/Univ. of Oregon 
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.... Or open ecosystem? 



Measruring impact requires insight in data  
(data string for (realtime) monitoring impact) 



• Standardised technical interface 
between Transport Operator and 
MaaS Provider (TOMP-API) to 
describe a MaaS journey 

• Open API development in public-
private collaboration 

• Implemented in national pilots in 
the Netherlands 

• International adoption 

• Essential for level-playing-field 

• See: https://github.com/TOMP-
WG/TOMP-API with Blueprint and 
WIKI (FAQ’s)  

 

Standardisation data 
flow for data transfer 
TO-MSP 

https://github.com/TOMP-WG/TOMP-API
https://github.com/TOMP-WG/TOMP-API
https://github.com/TOMP-WG/TOMP-API
https://github.com/TOMP-WG/TOMP-API
https://github.com/TOMP-WG/TOMP-API
https://github.com/TOMP-WG/TOMP-API/blob/master/documents/200930 - Blueprint for a TOMP-API version Dragonfly (1.0.0).pdf
https://github.com/TOMP-WG/TOMP-API/wiki


Maas-compliancy 
for PSO-contracts 
in the NLs  
(to be implemented before 1-1-2022) 

 

‘ 

 

 

8 MaaS-obligations for PSO-contracts 

(Public Transport Operators): 

1. Access to 3rd party ticket vendors, at least a 

reference ticket offer, without fee, to be 

determined by transport authority 

2. Acceptance of tickets/services on new (digital) 

bearers  

3. Reasonable tariff for API’s 

4. Cooperation on data-infrastructure of 

governments (tariffs, travel services) 

5. Transparant conditions for API’s 

6. Conditions for contract termination 

7. Non-discrimination at complaint handling 

8. Timely referral of complaints chain-trip to 3rd 

parties 
9 



Cross-border ticketing based on ETC 

API 

API 
10 
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KiM 
Connekt 

DMI-community 
TNO 

CROW PBL 

Knowledge environment 

Learning environment 

MaaS service providers and 7 pilots 

CLEAN-UP      ENRICH     INDICATORS 

Universities 

Standard data sources: 
• Leg data 
• Monthly reports 
• Interview panel 

Additional data sources: 
• Region specific data 
• Public data 
• Interviews 

Policy: 
• Impact of MaaS on mobilty and 
urban planning 
• Optimising the mobility system 

Output: 
• Monthly monitoring for 
community  
• Semi-annual public reporting 
• Customised reports 

KNV 



Discussion 
 

 

 

 

 

More information? 

eric.mink@minienw.nl 

www.maas-programma.nl 
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